
A5. Annual family questionnaire

Please take a few minutes to complete this questionnaire.

Circle Yes or No. 

All answers are anonymous.

Your responses will enable the school to further improve its partnership working 
with families.

Questions

 1. Are you always greeted in a friendly, polite way when you contact the school 
by phone or in person?

 YES     NO

 2. Is the main reception area for visitors welcoming and does it provide informa-
tion about what’s going on in school?

 YES     NO

 3. Does the school provide a good induction programme for new families enroll-
ing their children at the school?

 YES     NO

 4. Does the school offer social events for families to meet the staff and head 
teacher?

 YES     NO

 5. Is the head teacher approachable, visible and willing to meet with families?

 YES     NO

 6. Are families able to offer ideas, raise queries and take part in school decision-
making?

 YES     NO

 7. Does the school offer families the opportunity to visit their children’s class-
rooms to see learning in action?

 YES     NO
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 8. Are families welcome to use the school’s facilities after school hours?

 YES     NO

 9. Are non-English speaking families supported in understanding the work and 
life of the school, and are they able to participate in family activities at the 
school?

 YES     NO

10. Are families kept informed about local family activities and events taking place 
at the school and in the local community?

 YES     NO

Thank for completing this questionaire.

Please return it to the receptionist at school.


